New Appointments System — Comments & Questions

How do | make an appointment?

The quickest way is to click the big green tile on
our website www.bushloesurgery.co.uk

If you are unable to do this, please call as you
would normally do, and a member of the team will
complete a form whilst you are on the phone.

We also have paper copies which you can request
from reception.

I’ve tried to access the form in the evening, but
itisn’t available. Why not?

GP surgeries have to give patients online access
during core opening hours (8am —6.30pm) Our
form is available from 7am until 6.30pm.

Do | have to complete the form at 8am?

Not at all but if you feel your need is more urgent,
the earlier you can submit your form, the better.
We always have a receptionist and a GP triaging
during opening hours and your form will be looked
atonthe day itis received. Appointment
availability is better balanced throughout the day,
so you do not need to rush.

Is the form hard to fillin?

No. It will ask for your name and date of birth and
leads you through the simple steps. Please give as
much information as you can so that our GP’s can
make the best decision regarding your care. If
relevant, you can include photos.

What about the elderly or those with
disabilities that cannot complete online?

As more people use the online form, there are
fewer calls to the surgery. If you can’t complete
the form online, you should be able to get through
much quicker on the phone. We will always have
staff answering the phone and manning the desk.

I’d like to have a go at completing the form, but
| don’t have a smart phone.

Please come and speak to one of the team. We
are soon to have a tablet available at reception for
patients to use. One of the team will be happy to
show you how to make a request.

It would help to know roughly when the GP will
be calling me.

If we phone you to book you an on the day/within 3
days appointment, we will tell you whether the GP
will call in the morning or afternoon. We cannot be
more specific so please keep your phone to hand.

Who will look at my form?

A trained member of the reception team will
initially check your form and based on your
symptoms, will triage it to Priority 1, 2 or 3. AGP
will then review and confirm if this is appropriate.

What are the different priorities?

Priority 1: you need to be seen today by a GP,
Advanced Nurse Practitioner or Physician
Assistant. Depending on your symptoms, you will
be offered a face-to-face or telephone call.

Priority 2: the GP feels whilst you need to be seen,
it is safe to wait for a few days. You will be offered
an appointment with a GP, Advanced Nurse
Practitioner or Physician Assistant within 3 days.
This may be face-to face or a telephone call.
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Priority 3: This is a non-urgent appointment. It may
be for a follow up or for minor symptoms. You will
be sent a booking link to book at your
convenience within the next 10 days.

What happens when you send a booking link?

If you can open this on your phone, you will be
able to view the available appointments for the
next 10 days. You can choose the most suitable
day and time for you. Often, you will be able to
choose the GP you would prefer to see as well.

Why can’t | see the Doctor | want to see?

All of our GP’s have commitments other than to
Bushloe so they may not be available when we
offer you an appointment. We will always try to
offer you an appointment with your preferred
Doctor but there may be times you need to be
seen sooner than their next available
appointment.

| can’t open booking links or don’t know how to
use them.

Please don’t worry. Hopefully we will have already
seen that you can’t. We will ring you to make you
an appointment.

Why don’t | get an appointment, but the Doctor
just calls or sends me a text?

Some queries can be resolved quickly and easily
without a patient needing an appointment, such
as a medication request for something you have
not had for a while. If the triage GP can sort this
without the need for appointment, they will do.
This then speeds your response up and also frees
up appointments for when needed as we are
trying to ensure that appointments are available
for those with a clinical need for them.

I need an appointment with a particular Doctor,
but they are on leave. Do | have to submit
another form when they are back?

No. If the request is urgent, it may be clinically
safer for you to be seen sooner. However, ifitis
safe to do so, you will be given a choice of waiting
to see the Doctor of your choice or a different GP.
If you choose to wait, we will keep your form open
and either send you a booking link or call you
when the GP is available.




